EFTTA news
EFTTA welcomes members to China Fish
For the second year running EFTTA will be welcoming visitors to its custom-built lounge at China Fish 2011.
The special 60sqm booth is bigger than before and has been designed to help western buyers enjoy a more comfortable and efficient
environment to do business and meet customers at China Fish.
EFTTA CEO, Jean Claude Bel, said: "The lounge was greatly appreciated by all the people who visited it last year – and that was not
only for the coffee and cakes which were well received in the cold environment.
“It has been designed to offer a comfortable seating area where you can meet your customers and suppliers and enjoy free Internet
access, refreshments and interpreter services.”
Staff from EFTTA will also be available to help visitors and provide information on EFTTA and the forthcoming EFTTEX 2011, which
takes place in Amsterdam in June.
The lounge will be open to all western buyers, EFTTA members and non-members and representatives of other trade associations
such as ASA, JAFTMA, AFTA, AFFTA, ATA, BVA, GIFAP and FIPO. EFTTA has a successful relationship with China Fish. Jean
Claude Bel said: "Our relationship with China Fish is very important to us. China is the factory of the world and we try to make the globe
smaller and collaborate on such hot issues as trademarks, patents and safety standards.
“We have regular contact during the show and keep in touch throughout the year. We have to show we are an active industry with an
active trade association involved everywhere things are happening.”
As part of its co-operation, China Fish will be hosting an equivalent facility at EFTTEX 2011, where officials of the Beijing showcase can
welcome eastern buyers, visitors and exhibitors onto its stand to provide information on its current plans and projects, IPR issues and
other relevant information.
Jean Claude Bel added “EFTTA and China Fish both agree that providing the best possible support to our members is very important
when they travel thousands of miles from home.
“We hope our members will use these facilities and find them useful. Both trade associations are looking forward to meeting members
in 2011.”

Telephone problems at EFTTA
The staff at EFTTA are currently experiencing problems with their telephone system. It is affecting the fax line and all incoming calls.
The fax machine is currently out of order, but anyone trying to contact the office by phone is urged to be patient as some calls are
getting through. The email system is unaffected so members can use that to contact the office.

Book your hotel early for EFTTEX
Hotels in Amsterdam are reporting a surge in reservations in June.
That is why the EFTTA-appointed hotel agency, Amsterdam Rai Hotel and Travel Service, is urging exhibitors and show visitors to book
their rooms as soon as possible.
As Amsterdam Rai Hotel and Travel Service is the official agency for both EFTTEX and EFTTA, exhibitors and show visitors are
strongly advised to use it for their reservations.
To visit the site click here. You can also email the agency direct – contact Ferdie van Dam at hotelservice@rai.nl or call +31 20 549
1520.

EFTTEX 2011 Exhibitor Manual set to go live
The EFTTEX 2011 Exhibitor Manual is set to go online at the end of February. It will feature on the EFTTA website (www.eftta.com)
and all companies that have booked to exhibit should receive a user name and password in due course from the EFTTEX team to
access the manual. In the run up to the show exhibitors are advised to get organized to ensure that they make the most of the event
and enjoy a successful show.
The Online Exhibitor Manual has been created to help prepare for EFTTEX 2011 in Amsterdam. It includes:
• Details of individual stands;
• Important contact details of suppliers:
• Show rules and regulations;
• An online diary to book meetings;
• Downloadable logos for promotional purposes;

• Order forms for extra services.
If any EFTTEX exhibitor has any questions regarding the manual, contact Helen Downey, EFTTEX Co-ordinator.

